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What are Elspeth's moral obligations to Peggy? To the client?

All investigators are researching with the human as participants must comply with the legal, ethical and moral responsibilities under the research rules. For instance, an investigator must get informed consent from the participant. The risk of research must be proportional to the benefits expected as well as preventing the participant from any form of risk. In the case study of the focus group, Elspeth’s had a moral obligation to Peggy of not disclosing the information regarding her second name (Eysenbach & Till, 2011). For example, if he discloses the name to the client, her actions would be a violation of participant confidentiality. Therefore, the moral obligation Elspeth has for Peggy is to ensure non-disclosure without consent, and that participant confidentiality is maintained.

On the other hand, moral obligation to the client in that she should provide the client with the full name of the complaint for the firm to verify if the allegations were true, she is, therefore, an ethical dilemma. The best actions to take is to ensure the confidentiality of the participant. For the client, he can use the first name of the client and search if the allegations were true.

What detrimental effects could result from providing Peggy's last name to the client?

In any research which involves a human being as participants should protect the participants by not disclosing their confidentiality as well as information privacy to third parties (Kimmel, 2016). The privacy role requires that individual personal detail, expressed thoughts as well as personal communication with other members should not be disclosed to any other person.  The researcher must control the privacy aspect of the participant information as failing to protect the information will lead to the disclosure of the information to third parties; hence the participants may be a danger as a researcher. Elspeth’s has an ethical duty and a moral obligation of ensuring information confidentiality is maintained. Some of the ethical duty a researcher should execute include maintaining the information confidentiality by protecting the participant information from been accessed by third parties, prevent information use, disclosure or any form of modification which can put the life of participant at risk (Kimmel, 2016). It is therefore essential to fulfilling this ethical duty of confidentiality since it will be necessary to strengthen the relationship between the participant and the researcher as well as the integrity of that particular research. Therefore the detrimental effects of disclosing Peggy last name is that the client can victimize the participant and even sue her in case he finds out the information given was not true.

What are some feasible alternatives Elspeth and Franklin should consider?

When doing an investigation, investigators are faced with ethical dilemmas in decision making. For example, in the case study, Elspeth is faced with an ethical dilemma between disclosing the last name to the client or keeping the client name to comply to the ethical and moral principles which must be adhered too. On the other hand, the client is in demand of the Peggy last name so the client organization can analyze and verify the truthfulness of Peggy’s husband argument (Neuman & Robson, 2014). When faced with an ethical dilemma, the most appropriate actions must be taken. In this case, the feasible alternative is to for Peggy is to liaise with the client and explain to them the ethical and moral responsibility he has for protecting the client information. Instead of the Franklin asking for the second name, he should use the available information and seek a personal interview with the participant. However, the interview should be handled with ultimate care to ensure Peggy is safe and that his privacy and confidentiality is not minimized which cloud be a violation of the ethical duty and moral responsibility of an investigator.

How should Elspeth and Franklin ultimately resolve this issue?

In conducting research where human beings are used as a participant, it is a major ethical issue to omit the principles of informed consent. There a person or rather a participant must give information or be interviewed when he has primary of what the intentions of the investigators are. When informed, this principle calls for voluntary and intelligently keep the information without been pushed to do so. Since these issues are presented in the ethical principles in the research ethical and moral principles, the best way to resolve the issues is to follow what the rules say (Eysenbach & Till, 2011). For example, Elspeth should stick to the principle of non-disclosure because doing something against the ethical standards; then the researcher can be sued by the participant for breaching the moral laws and agreements signed before participant took part in the research. The client organization should depend on data it has on the organization because, this information has been held in the company’s database which means, no need to disclose the second name for the Peggy. Both Franklin and Elspeth should ensure that the integrity of the research is not compromised so that its authenticity can be verified.
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